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WELCOME 

Welcome to the Autumn/Winter newsletter. If you have not previously had 

chance to read one of our newsletters, the purpose of the newsletter is to up-

date patients as much as we can with changes within practice. It also gives us 

the opportunity to provide information specific to the time of year. 

5th in the Top 10 Hooray!! 

A recent GP Patient Survey carried out by Ipsos MORI on behalf of NHS England 

asked users about all aspects of the care they are provided with. The questions 

ranged between how helpful patients find the receptionists, if the doctor they 

last saw listened to them and overall experience of the surgery. 

We were delighted to find that we are fifth in the top 10 surgeries in     

Teesside and ranked an amazing 260 out of 7751 surgeries in England. 

For more in depth results from this surgery and others in the area you can find 

more information by logging on to www.gp-patient.co.uk 

We hope to continue providing a good service to all of our patients . 

Well Done Everyone!  

 

Just a  reminder about the Friends and Family Test.  

To give us your opinions on the practice please collect a survey 

from the reception desk or see the website for further details 
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A Big Welcome 

In the last newsletter we announced the retirement of our office manager Lynda. It had been decided 

that instead of an office manager we would appoint an admin team leader and an assistant practice man-

ager.   We are please to say that both positions have been filled and we now have one added member to 

the team and one lady who has moved up from administrator to team leader. Congratulations ladies. 

I thought that it would only be right if they wrote a little something to introduce themselves to patients 

so that you know who they are and what they do (sorry for the extra work ladies         ). 

As Dr Naeem has now moved on we have a new GP Registrar Dr K Wilson. Some of you may remember 

Dr Wilson as she was in the practice a few years ago. So we would just like to say a big welcome back.  

My name is Nicky Sibson and I 

joined the practice in August. My 

role is Assistant Practice Manager 

and I look forward to offering   

support to the Management 

Team, GP’s and everyone within 

the team. I have worked within 

GP practices for over 24 years 

based in Stockton. In my spare 

time I  enjoy walking the dog with 

my family and the occasional 

sponsored run, although this is 

getting harder each year!  

Assistant Practice Manager 

 

Hello, my name is Dr Katy Wilson. I 

have joined the practice for 15 

months from August 2015. I am a 

GP registrar which means I am a 

doctor in the process of becoming a 

GP. I have been working as a      

doctor for 7 years in hospitals and 

GP practices in this area. When I am 

away from the surgery I am a busy 

mum to two little girls and enjoy 

walking, reading, cooking and 

spending time away with the family 

whenever possible! 

Admin Team Leader 

Hi, just to introduce myself, my name is Alison Hill and as I have worked here for 

over 8 years I am sure that you will all recognise me! 

I have taken the role of Admin Team Leader since Lynda retired in June. I am      

responsible for the admin team within the surgery offering the doctors and pa-

tients support where ever we can. Whilst I am away from the surgery I have 2 chil-

dren who keep me busy, we all enjoy camping and get away most weekends, any 

spare time I can find is spent reading, walking my mad border terrier and running 

around after the family! 

Dr Wilson 
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As a lot of you will already know we are a teaching practice and many of you may have already          

consented to having a medical student sit in on one of you past appointments.  

The medical students that attend the practice can range from 1st year students up to 5th year and    

attend either Durham University or Newcastle University. Before coming in to the practice all medical 

students are required to sign a confidentiality agreement with the practice. To access a patients medi-

cal records the students require a patients signed consent to look at them. 

We are also looking for patients with any chronic conditions who are willing to come in to have an ap-

pointment specifically to speak with the medical students. If you are interested please could you con-

tact the surgery and inform one of the receptionists and we will pass your details on to Dr F Smith.  

Some of the medical students may just be siting in with one of our doctors or nurses just to observe the 

consultation. When applicable we will always try to inform you when booking an appointment that 

there may be a student in with the doctor.  

If you would prefer not to have a student present we may have to offer you an alternative appointment 

as these appointments have been allocated for the students. If you would strongly object to seeing any 

students at all, could you please also contact the surgery and we will put an alert on your records    

stating so. 

Medical Students 

 

Patient Participation Group 

On 29 April last a well attended meeting of patients from the Practice met and decided to form 

the Eaglescliffe Medical Practice Patient Participation Group. 

A Steering Group of volunteers has met twice since then. We have joined the National Association 

for Patient Participation (NAPP), drafted proposed Terms of Reference for approval by the wider 

group, organised a Notice Board inside the Practice waiting room and begun to field enquiries as 

to how generally to improve participation of patients in facilitating the delivery of medical ser-

vices here. We are opening a bank account so we can raise funds and we are beginning to think of 

a programme of events for the autumn and winter months. 

We are planning an AGM for the autumn so that we can feed back on progress so far, listen to 

new ideas and elect a management committee for the next year. 

If you have ideas as to improving your patient experience and would like to be involved either as 

a member of the group or by putting yourself forward for election to the management committee 

please ask in Reception for an application form. 

J. Ralph Barton 

Interim Chairman 
Eaglescliffe Medical Practice Patient Participation Group 
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Immunisation news 

MenACWY Vaccination.  

The Practice will be contacting all our 
17/18 year old patients i.e. those born  
between  

1/9/96 – 3/8/97 to invite these patients 
to make an appointment with one of our 
Practice Nurses to have this vaccination.  

This vaccination protects against          
meningitis and septicaemia.  All patients 
starting university for the first time are a 
priority in this age group and the practice 
has been actively contacting this age 
group, however every patient in this age 
range will receive a letter during             
September 2015 inviting them to make an 
appointment. 

In addition, any persons up to the age of 
25 who are starting university also have 
eligibility for the vaccination. If this  

applies to you then please make an  

appointment with the Practice Nurse  

 

More information can be found at http://
www.nhs.uk/Conditions/vaccinations/
Pages/men-acwy-vaccine.aspx 

MenB Vaccination 

All babies born after 1st May 2015 will be offered 
MenB vaccination. 

MenB disease is a serious illness caused by the 
group B strain of meningococcal bacteria. These 
bacteria are a major cause of meningitis 
(inflammation of the lining of the brain) and  
septicaemia (blood poisoning). 

The child’s date of birth will determine when the 
vaccine is offered as follows: 

 All babies born after 1st July 2015 will    
receive MenB at the age of 2 months, 4 
months and 12 months  

 All babies born after 1st May 2015 – 30th 
June 2015 are part of a catch up               
programme: 

 If the baby is due their 2nd immunisations 
after 1st September 2015 then these babies 
will get MenB at age 3 month, 4 months 
and 12 months.   

 If the baby is due their 3rd immunisations 
after 1st September 2015 then they will get 
MenB at 4 months and 12 months. 

Those babies born before 1st May 2015 are 
not eligible to receive the MenB vaccine. 

More information can be found at http://
www.nhs.uk/Conditions/vaccinations/
Pages/meningitis-B-vaccine.aspx 

 

 

Influenza Vaccination 

Our flu season is now upon us and we are currently making appointments in our designated flu 
clinics ran by our nursing team. If you normally receive you flu vaccine at the surgery please make 
an appointment as soon as possible to guarantee you receive your vaccine this year.  We have sent 
invitation letters to our patients with chronic diseases, our patients who are pregnant and those on 
certain medications though please be mindful that not everyone who is eligible for the flu vaccine 
will receive an invitation letter. All of our patients aged 65 and over are eligible for a flu vaccine.  

Childhood Influenza Vaccination  

This flu season we will again be offering the nasal flu vaccine to our patients aged 2, 3 and 4 years 

(i.e. D.O.B on or after 01.09.2010 and on or before 31.08.2013). A letter of invite will be sent to each 

child who is eligible for the vaccine. The clinics are expected to begin around the middle of October 

so if you child receives a letter please make an appointment as soon as possible to avoid delay and 

guarantee your child receives the vaccine 

Shingles Vaccination 

We have started the new shingles vaccination campaign from the 1st September . If you are eligible 

for the vaccine you will receive an invite letter in the post with information about the vaccine. 

http://www.nhs.uk/Conditions/vaccinations/Pages/men-acwy-vaccine.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/men-acwy-vaccine.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/men-acwy-vaccine.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/meningitis-B-vaccine.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/meningitis-B-vaccine.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/meningitis-B-vaccine.aspx
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Pneumonia Vaccine 

People over 65 need only a single vaccination 

which will protect you for life. Those with 

long-term conditions may need a five-yearly 

vaccination depending on their underlying 

health problems. 

If you are 65 or over and have not had a  

pneumonia vaccine please contact Laura at 

the surgery. 

Keeping well in winter 

In the winter, colds and flu are circulating and older      

people can be particularly vulnerable to the effects of cold 

weather. Certain health conditions are more obvious 

when a cold spell takes hold more people experience chest 

problems, such as infections and breathing problems. 

Winter can affect our health in all sorts of ways. Lack of 

natural daylight can lead to the winter blues, winter 

health risks like colds, flu and falls on ice, and winter 

weight gain is common. 
Preventing Flu 

There are three main ways of 

preventing flu: 

  Flu Injection 

 Hygiene -  Hand washing 

 Antiviral medicines 

What can I do? 

 Minor illnesses such as colds or 

sore throat can get worse 

quickly when you are older, so 

it’s important to get help early. 

Pharmacists are a fantastic 

source of help so make use of 

them, or call NHS 111 

 Get your yearly flu jab 

 Stay in when it’s freezing. 

 Avoid walking on slippery, icy 

streets. 

 Keep warm 

 Eat well 

 Move about 

Myth 
Having the flu vaccine gives 

you flu. 

No, it doesn't. The injected flu 

vaccine that is given to adults 

contains inactivated flu      

viruses, so it can't give you 

flu. Your arm may feel a bit 

sore where you were injected, 

and some people get a slight 

temperature and aching mus-

cles for a couple of days after-

wards, but other reactions are 

very rare. 

How the flu vaccine works 

The injected flu vaccine  stimulates your 
body's immune system to make antibodies 
to attack the flu virus. Antibodies are pro-

teins that recognise and fight off germs, 
such as viruses, that have invaded your 

blood. If you're exposed to the flu virus after 
you've had the flu vaccine, your immune 

system will recognise the virus and immedi-
ately produce antibodies to fight it. It may 
take 10 to 14 days for your immunity to 
build up fully after you have had the flu   

injection. You need to have a flu jab every 
year, as the antibodies that protect you from 
flu decline over time, and flu strains can also 

change from year to year. 

Keeping your home warm 

Keeping warm over the winter months can help prevent 

colds, flu or more serious health conditions such as heart 

attacks, strokes, pneumonia and depression. 

 If you have reduced mobility, are 65 or over, or have a 
health condition such as heart or lung disease, you 

should heat your home to at least 18C and make sure 
you wear enough clothes to stay warm. It's a good idea 

to keep your bedroom at this temperature all night. 
 If you're under 65 and healthy, you can safely have 

your house cooler than 18C, if you're comfortable. 
 You can also use a hot water bottle or electric blanket 

(but not both at the same time) to keep warm while 

you're in bed 

With Winter soon     

creeping  up on us here 

are a few helpful tips and 

pieces of  information 

that can make a big        

difference. 

Eat well 

Food is a vital source of energy, which 

helps keep your body warm. Try to make 

sure that you have hot meals and drinks 

regularly throughout the day and keep   

active in the home if you can. 

Wear warm clothes 

Wrap up warm, inside and out. Layer your clothing 

to stay warm and wear shoes with a good grip if 

you need to go outside. If possible, stay inside    

during a cold period if you have heart or               

respiratory problems 



Further Notices 

Parking 

 In the last news letter we kindly requested that people not park on the block paving in the 

car park entrance. Unfortunately despite our requests and posters on the doors we are still 

having the same problem. Parking here obstructs ambulances and our clinical deliveries. 

We have had an incident in which people have parked in this area and an ambulance was 

unable to park and had to locate to the front of the building. This is a major delay. The 

block paved area is NOT a space to be parked in even if its raining, dropping off/picking up 

a prescription or handing in a sample. Please park appropriately. Many Thanks. 

Reception desk 

 We would all like to thank those who have taken note of the new sign in the reception ask-

ing for people to keep a distance until the desk is free. This has made such a big difference. 

When calling the surgery 

 Please note if you do use hands free on your mobile phone and there is a lot of background 

noise this makes it extremely hard for us to hear. If this is the case you may be asked to call 

back. 

 Please be assured that routine regular repeat prescriptions will be ready to collect 48 

working hours after they have been ordered. Unfortunately because we answer all of the 

telephone calls upstairs and the prescriptions are located downstairs at the reception desk, 

phoning to check on your prescription status is not always possible by telephone.   

Training day 

Don’t forget that we have one 

last training day this year 

Wednesday 25th November 

We will be closed from 12.00 

 

 
Age UK 

If anyone is suffering from loneliness or feeling isolated, 

help is available from Age UK. A friendly chat over the     

telephone or meeting each week can really cheer you up if 

you live alone, and that’s the principle behind The Age UK 

Befriending Service. 

Maybe you could become one of Age UK’s volunteers and 

not only help yourself but others too. 

Call Age UK 0800 169 6565 or  

www.ageuk.org.uk 

Pharmacies comissioned to offer weight management    

service 

Selected community pharmacists have been commissioned to 

deliver an Adult Weight Management Service.  You can        

telephone any one of the providers to express an interest in 

joining the programme. You would be expected to attend up to 

five sessions at the Pharmacy over a 12 week period. Please 

check in surgery for a list of pharmacies that offer this service 


